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Abstract: This study aims to determine the effect of accounting information systems, human resource 

competencies, and top management support partially and simultaneously on the effectiveness of accounting 

information systems. The theories used in this research are Theory of Reasoned Action (TRA) and Social Cognitive 

Theory (SCT). The population in this study were all Savings and Loans Cooperatives in Tabanan Regency and the 

sample in this study was 50 Savings and Loans Cooperatives in Tabanan Regency which had been selected using 

purposive sampling method. From the results of the study, it can be seen that the magnitude of the influence of the 

use of advance of information technology, competence of human resources and support from top management has 

a positive and significant effect on the effectiveness of accounting information systems. 
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1.   INTRODUCTION 

Technological advance is growing rapidly today and is even capable of producing a variety of technologies designed to 

help produce good quality information for human needs. The diversity of technological advance makes it easier for users 

to implement. A computerized and integrated company that has technology that is supported by advance modern 

supporting applications is able to have a positive impact on the company's performance in making financial reports that 

are accurate, timely and reliable. Meanwhile, competitive companies are required to utilize their capabilities as much as 

possible in order to be able to demonstrate their capabilities. In a very competitive business world, accounting information 

systems have become an important tool because of advances in technology and information (Ogah, 2013). In increasing 

the competitiveness of companies so as not to be excluded from their environment, companies can use accounting 

information systems (Kustono, 2011). 

Human resources are the key that determines the development of the company. Human resources that have adequate 

potential can increase productivity and company operational activities. In the development of information systems, users 

become an important focus related to the effectiveness of accounting information systems (Kusumastuti and Irwandi, 

2012). In addition to human resources, top management support also affects the development of accounting information 

systems because the most decisive step in the success of system planning is getting full support from top management or 



International Journal of Management and Commerce Innovations  ISSN 2348-7585 (Online) 
Vol. 9, Issue 1, pp: (447-457), Month: April 2021 - September 2021, Available at: www.researchpublish.com 

 

Page | 448  
Research Publish Journals 

superiors. Komala (2012) states that the accounting manager (controller) is an executive who coordinates management 

participation in planning and control to achieve company targets, in particular to determine the effectiveness of policy 

implementation and develop organizational structures and procedures. Top management support is an activity that 

impacts, directs and maintains human behavior directed by the president, directors, divisions and so on within the 

organization. Nasution (1994) says that the forms of top management support in implementing a system include: superior 

involvement, superior support in innovation, superior focus on the required resources. 

The effectiveness of the accounting information system is a measure that provides an overview of the extent to which the 

target can be achieved from a set of resources that are arranged to collect, process, and store electronic data, then turn it 

into useful information and provide the required formal reports both in quality and quantity. time. Effectiveness 

emphasizes the results achieved, while efficiency looks more at how to achieve the results achieved by comparing the 

inputs and outputs (Siagian, 2012: 74). McLeod (1995) states that, after an information system enters the implementation 

phase in the information system development life cycle, it is necessary to conduct a post-implementation review. The 

study aims to determine the effectiveness of the system (how far the system can achieve its goals) and to evaluate the 

process of developing the system (Weber, 1999). 

Several studies on the factors that affect the effectiveness of the system have been carried out by several researchers. 

(Dwitrayani et al., 2017) found that the advance of information technology and user satisfaction had a positive and 

statistically significant effect on the effectiveness of BPR accounting information systems in Badung Regency. 

(Ratnaningsih & Suaryana, 2014) revealed that the advance of information technology, management participation, and 

knowledge of accounting managers have a positive and significant effect on the effectiveness of accounting information 

systems. (Puncak et al., 2017) found that the use of information technology, user participation, top management support 

and user technical skills have a positive effect on the effectiveness of accounting information systems. (Paranoan N. et al., 

2019) found that human resource competence has a positive and significant effect on the effectiveness of accounting 

information systems. (Sasongko, 2020) shows that there is an influence of information technology advance on the 

effectiveness of AIS. 

Law No. 17 of 2012 concerning cooperatives states that savings and loan cooperatives are cooperatives that run a savings 

and loan business as the only business. The development of cooperatives is currently supported by the development of 

micro, small and medium scale enterprises (MSMEs) in Bali and especially in Tabanan Regency which is growing 

rapidly. In supporting these activities, the role of microfinance institutions is needed, including one of the savings and 

loan cooperatives (KSP). 

In this modern era, the existence of cooperatives is not so pronounced even though cooperatives are a democratic business 

entity owned by each member, not like other business entities which are determined by the amount of paid-in capital. 

Cooperatives are also considered outdated, because there is no change in their management which only emphasizes 

business activities without the support of strong Human Resources (HR), solid institutions, transparency, and 

accountability and the most important thing in the modern era is the advancement of Information Technology (IT). 

2.   LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT 

Users of information systems play an important role in the progress of a company. These results explain that employees 

who can utilize information technology well will be able to produce more accurate output. There are many studies on the 

factors in the effectiveness of accounting information systems. Shaheen (2012) research that there is a positive 

relationship between the environment, technology, and culture that supports the creation of an effective and efficient 

accounting information system. Putra (2014) stated that the use of information technology has a positive effect on the 

effectiveness of accounting information systems. The results of research by Dwitrayani et al (2017) stated that the 

advance of information technology had a positive and statistically significant effect on the effectiveness of accounting 

information systems. 

The information above proves that the descriptions and empirical findings regarding information technology show that 

data processing by utilizing information technology (computers and networks) will provide many advantages both in 

terms of accuracy/accuracy of operating results as well as multipurpose machine as well as reducing errors that may occur 

when recording financial transactions. Based on this, the hypothesis proposed in this study is as follows. 

H1: The advance of information technology has a positive effect on the effectiveness of accounting information systems. 
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The Accounting Information System (AIS) is a collection of human resources (HR) and capital that has the task of 

preparing financial information and non-financial information (Antasari, 2015). Based on this statement, it can be 

concluded that human resources play an important role in realizing the effectiveness of accounting information systems. 

According to some experts, competence is a characteristic that underlies a person to achieve high performance in his 

work. Employees who do not have sufficient knowledge will work intermittently and also result in wastage of materials, 

time, and energy (Nurillah, 2014). Social cognitive theory (social cognitive theory or SCT) is a theory about individual 

behavior based on the premise that social, cognitive and other personal factors influence each other. The influence of the 

social environment in the form of encouragement to use computers by other people. Encouragement from others can be in 

the form of individual encouragement or organizational support in the context of using computers. 

Several factors that support the efficiency and effectiveness of an accounting information system are qualified human 

resources, adequate software and hardware, and a well-structured database. Ikhsan et al (2020) state that the competence 

of human resources affects the effectiveness of accounting information systems. Alaryan et al. (2014) conducted a study 

that proved that there was a positive relationship between human resources and the effectiveness of accounting 

information systems. Arnita (2018) states that human resource competence has a positive and significant effect on the 

effectiveness of accounting information systems. The positive influence shown by the competence of human resources 

indicates that the higher the competence of human resources, the more effective the accounting information system will 

be, and vice versa. Based on this explanation, the hypothesis is as follows. 

H2: Human resource competence has a positive effect on the effectiveness of accounting information systems. 

Based on theoretical studies and relevant research results, the following framework is obtained. Top management support 

is top management's understanding of computer systems and the level of interest, support, and knowledge of information 

systems or computers. Social cognitive theory (social cognitive theory or SCT) is a theory about individual behavior 

based on the premise that social, cognitive and other personal factors influence each other. Top management support will 

motivate individuals to use the system because of the attention and support of financial and non-financial resources as 

well as training so that individuals can understand the use of the system. Top management support is important in the 

implementation of the system in the organization with concrete actions or cannot have an impact on the behavior that will 

be shown by their subordinates. According to Fatimah (2013) top management support has an effect on the 

implementation of accounting information systems. In addition, the results of Purnomo's (2014) research state that top 

management support has a positive effect on the effectiveness of accounting information systems. Based on this 

description, the formulation of the hypothesis used is as follows. 

H3: Top management support has a positive effect on the effectiveness of accounting information systems. 

3.   METHODS 

The research location is a place or area where the research is carried out. The research location in this study was 

conducted at the Savings and Loan Cooperative in Tabanan Regency. The reason for choosing the location in Tabanan 

Regency is because of the lack of adequate human resource competence, causing Tabanan Regency to have many 

problematic and inactive cooperatives, seen from the development every year the number of inactive cooperatives 

continues to increase according to data provided by the Tabanan Regency Cooperative Service. 

The population in this study were 242 Savings and Loan Cooperatives in Tabanan Regency. The sample selection method 

used in this study is "Purposive Sampling. These considerations are based on the interests or objectives of the research. 

The sample in this study were all Savings and Loan Cooperatives in Tabanan Regency 

From the survey conducted, namely by contacting 211 Savings and Loans Cooperatives that are active in Tabanan 

Regency as many as 50 Savings and Loan Cooperatives who have confirmed that these cooperatives have used 

information technology systems. From these criteria, the number of Savings and Loans Cooperatives that meet the criteria 

is 50 Savings and Loans Cooperatives. 

The analytical technique used in this research is multiple linear regression. Multiple Linear Regression Analysis is a test 

carried out to determine whether or not there is an influence between two variables, namely the independent variable and 

the dependent variable (Ghozali, 2018). This test is carried out using the help of the SPSS program. 
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4.   RESULTS AND DISCUSSION 

Multiple Linear Regression Analysis Results 

The analytical technique used in this research is multiple linear regression. Multiple Linear Regression Analysis is a test 

carried out to determine whether or not there is an effect between two variables, namely the independent variable and the 

dependent variable (Ghozali, 2018). The multiple regression model in this study is as follows: Y= ɑ + β1X1 + β2X2. The 

results of multiple linear regression analysis are presented in Table 1. 

Table 1: Multiple Linear Regression Analysis Results 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

T Sig. B Std. Error Beta  

1 (Constant) 3,001 2,369   1,267 0,208 

Advance information technology 0,361 0,086 0,364  4,211 0,000 

Human resource competence 0,220 0,072 0,255  3,052 0,003 

Top management support 0,404 0,125 0,273  3,222 0,002 

 R 0,725      

 R Square 0,526      

 Adjusted R Square 0,511      

 F Statistic 35,521      

 F Sig 0,000      

Primary Data, 2021 

Based on Table 1 above, the regression equation can be arranged as follows: 

Y = 3,001 +0,361X1 + 0,220X2 + 0,404X3 

The Effect of Information Technology Advance on the Effectiveness of Accounting Information Systems 

Based on the test results (t test) in this study, it was found that the advance of information technology had a positive 

regression coefficient value of 0.361 and Sig t 0.000 < 0.050. The test results indicate that the first hypothesis (H1) 

advance of information technology has a positive influence on the effectiveness of accepted accounting information 

systems. This means that the higher the advance of information technology, the higher the effectiveness of the accounting 

information system. Related to the theory of TRA is a theory related to the attitudes and behavior of individuals in 

carrying out activities or actions that are reasoned in the context of the use of information technology. Someone will take 

advantage of information technology or information systems on the grounds that the technology or system will produce 

benefits for him. The behavior of system users along with social norms and other situational factors motivates the 

intention or interest to utilize the information system and ultimately increase the use of the information system. The 

Theory of Reasoned Action (TRA) states that individuals will use computers if they know there are advantages or positive 

results in using the computer, for example work that can be completed faster with better results so that the individual's 

performance can be said to increase. In this case, the relationship with information technology will provide a lot of 

convenience to employees in carrying out the assigned tasks which will later affect the effectiveness of the accounting 

information system. In data processing by utilizing information technology (computers and networks) it will provide 

many advantages both in terms of accuracy/accuracy of operating results as well as a multipurpose machine as well as 

reducing errors that may occur when recording financial transactions. Technology is an important component of 

information systems. Without supporting technology, the information system will not produce timely information 

(Tjandra, 2007). 

Utilization of information technology (IT) can provide support for administrative services, as well as to assist decision 

making (Anwar, 2009). Utilization of information technology is very useful for implementing a new strategy for a 

company's competitive advantage. With fast, precise, and accurate information, a company or organization can make 

quick and appropriate decisions. Sudaryono (2005), states that the role of technology as a tool in decision making in 

various functions and managerial ranks is becoming increasingly important for information users because of the ability of 
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technology to reduce uncertainty. In this case, what covers the context of information systems is technology that shows 

computer systems (hardware, software, and data) and support for users (training and assistance) provided to assist users in 

explaining their tasks. According to Ikhsan and Teddy (2008:25) information technology is a technology that focuses on 

the use of computers and technology related to the regulation of information resources. Users of information systems play 

an important role in the progress of a company. These results explain that employees who can utilize information 

technology well will be able to produce more accurate output. 

The results of this study are supported by the results of previous research conducted by Putra (2014) which states that the 

use of information technology has a positive effect on the effectiveness of accounting information systems. The results of 

research by Hussin et al., 2002 and Dwitrayani et al. (2017) state that the advance of information technology has a 

positive and statistically significant effect on the effectiveness of accounting information systems. 

The Effect of Human Resource Competence on the Effectiveness of Accounting Information Systems 

Based on the test results (t test) in this study, it was found that the competence of human resources has a positive 

regression coefficient value of 0.220 and Sig t 0.003 < 0.050. The test results indicate that the second hypothesis (H2) of 

human resource competence has a positive influence on the effectiveness of accepted accounting information systems. 

This means that the better the competence of the human resources provided, the more effective the accounting information 

system will be. Related to the theory of TRA is a theory related to the attitudes and behavior of individuals in carrying out 

activities or actions that are reasoned in the context of the use of information technology. Someone will take advantage of 

information technology or information systems on the grounds that the technology or system will produce benefits for 

him. The behavior of system users along with social norms and other situational factors motivates the intention or interest 

to utilize the information system and ultimately increase the use of the information system. The Theory of Reasoned 

Action (TRA) states that individuals will use computers if they know there are advantages or positive results in using the 

computer, for example work that can be completed faster with better results so that the individual's performance can be 

said to increase. In this case, in relation to the competence possessed by employees in using accounting information 

technology, it will make it easier for employees to use accounting information systems which will later affect the 

effectiveness of accounting information systems. 

Accounting Information System (AIS) is a collection of human resources (HR) and capital that has the task of preparing 

financial information and non-financial information (Antasari, 2015). Based on this statement, it can be concluded that 

human resources play an important role in realizing the effectiveness of accounting information systems. According to 

some experts, competence is a characteristic that underlies a person to achieve high performance in his work. Employees 

who do not have sufficient knowledge will work intermittently and also result in wastage of materials, time, and energy 

(Nurillah, 2014). The organizational structure is an arrangement and relationship between each part of the position that 

exists in the company in establishing operational activities to achieve certain goals. This organizational structure consists 

of workers/employees in this case the human resources of the organization. 

The results of this study are supported by the results of previous research conducted by Ikhsan et al (2020) which states 

that human resource competence affects the effectiveness of accounting information systems. Alaryan et al. (2014) 

conducted a study that proved that there was a positive relationship between human resources and the effectiveness of 

accounting information systems. Arnita (2018) states that human resource competence has a positive and significant effect 

on the effectiveness of accounting information systems. The positive influence shown by the competence of human 

resources indicates that the higher the competence of human resources, the more effective the accounting information 

system will be, and vice versa. 

The Effect of Top Management Support on the Effectiveness of Accounting Information Systems 

Based on the test results (t test) in this study, it was found that top management support had a positive regression 

coefficient value of 0.404 and Sig t 0.002 < 0.050. The test results indicate that the third hypothesis (H3) top management 

support has a positive influence on the effectiveness of the accepted accounting information system. This means that the 

higher the support from top management, the higher the effectiveness of the accounting information system. Related to 

social cognitive theory (social cognitive theory or SCT) developed by Bandura (1986). This theory is a theory of 

individual behavior based on the premise that the influences of the social environment, cognitive and other personal 

factors influence each other. The influence of the social environment in the form of encouragement to use computers by 

other people. Encouragement from others can be in the form of individual encouragement or organizational support in the 
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context of using computers. Organizational support is expected to influence individual attitudes or behavior within the 

organization. The expected encouragement can be in the form of giving instructions about the benefits or consequences of 

using a computer. 

In this case, the relationship with top management support will provide encouragement to employees in using accounting 

information systems to achieve the effectiveness of accounting information systems. The level of support provided by top 

management for an organization's information system can be a very important factor in determining the success of all 

activities related to information systems. Top management is tasked with setting operational policies and guiding 

organizational interactions within the environment (Alam S, 2007). Top management support will motivate individuals to 

use the system because of the attention and support of financial and non-financial resources as well as training so that 

individuals can understand the use of the system. Top management support is important in the implementation of the 

system in the organization with concrete actions or cannot have an impact on the behavior that will be shown by their 

subordinates. 

The results of this study are supported by the results of previous research conducted by Fatimah (2013), top management 

support has an effect on the implementation of accounting information systems. In addition, the results of Purnomo's 

(2014) research state that top management support has a positive effect on the effectiveness of accounting information 

systems. 

Coefficient of Determination Results (R2) 

The coefficient of determination (R2) in essence is to measure how far the model's ability to explain the variation of the 

dependent variable (Ghozali, 2011:98). Based on Table 1, the Adjust R Square value is 0.511, this means that 51.1 percent 

of the variation in the effectiveness of the accounting information system (Y) is influenced by the variables of information 

technology advance (X1), human resource competence (X2) and top management support (X3). , the rest of ( 100% - 

51.1%) = 48.9 percent is influenced by other factors outside the model. 

F Test Results 

The F test is used to determine the feasibility of the multiple linear regression model as an analytical tool that tests the 

effect of the independent variable on the dependent variable (Ghozali, 2018). Based on the results of the regression 

analysis in Table 4.9, the independent variables have a simultaneous (simultaneous) effect on the dependent variable. F 

significance of 0.000 is smaller than 0.05. The results of the F test which were analyzed using the SPSS program obtained 

a significance value of 0.000 <0.05, it can be concluded that the tested group had a significant (significant) difference. 

These results mean that there is a significant influence between the advance of information technology, human resource 

competence and top management support on the effectiveness of accounting information systems. Thus, the model is 

considered worthy of testing and proving the hypothesis can be continued. 

5.   CONCLUSION 

The results of hypothesis testing in this study found that statistically the advance of information technology, human 

resource competence and top management support have a positive influence on the effectiveness of accounting 

information systems, so that this is in accordance with Theory of Reasoned Action (TRA) which states that individuals 

will use computers if they know there are advantages or positive results in the use of the computer, for example work that 

can be completed faster with better results so that the individual's performance can be said to increase. This theory is a 

theory about individual behavior based on the premise that the influences of the social environment, cognitive and other 

personal factors influence each other. The influence of the social environment in the form of encouragement to use 

computers by other people. Encouragement from others can be in the form of individual encouragement or organizational 

support in the context of using computers. This study has implications for the Savings and Loans Cooperative in Tabanan 

Regency as a consideration and knowledge of the effectiveness of accounting information systems and the factors that 

influence it. Savings and Loan Cooperatives in Tabanan Regency can evaluate the advance of information technology, 

human resource competencies and top management support, because these can affect the effectiveness of accounting 

information systems. 

For further researchers, it is recommended to find and read more references so that the results of further research will be 

better and can gain new knowledge. In addition, the results of this study can be used as comparison and reference material 

for research, and as consideration for further deepening research. 



International Journal of Management and Commerce Innovations  ISSN 2348-7585 (Online) 
Vol. 9, Issue 1, pp: (447-457), Month: April 2021 - September 2021, Available at: www.researchpublish.com 

 

Page | 453  
Research Publish Journals 

REFERENCES 

[1] Acep Komara. 2005. Analisis Faktor-Faktor yang Mempengaruhi Kinerja Sistem Informasi Akuntansi. SNA 8. 

[2] Afrizon. (2018). The Influence Of Strategic Management, Top Management Support And Users Competency To 

Accounting Information System Quality And Their Impact‟s To Accounting Information Quality. Bandung: 

Padjadjaran Bandung University. Al-Baghdadi, a. m. (1981). The Political Thought of A 

[3] Ahmad dan Bambang Setiyo Pambudi. 2014. Pengaruh Persepsi Manfaat, Persepsi Kemudahan, Keamanan dan 

Ketersediaan Fitur Terhadap Minat Ulang Nasabah Bank Dalam Menggunakan Internet Banking. Jurnal Studi 

Manajemen. 8 (1), h: 1-11. 

[4] Ahmed, Shaheen dan Md Nokir Uddin, 2012. Job Satisfaction of Bankers and its Impact in Banking: A Case Study 

of Janata Bank. Journal ASA University Review. 6 (2). 

[5] Alaryan, L.A.,Haija, Ayman A.A., and Taber, Thaer A.A. 2014. The Effectiveness of Accounting Infomation 

Systems in Jordanian Private Higher Education Institutions. International Journal of Accounting and Financial 

Reporting, (Online), Vol 4, No.1, (http://search.proquest.com) 

[6] Al Eqab, Mahmod., and Dalia Adel. 2013 The Impact of IT Sophistications on The Perceived Usefulness of 

Accounting Information Characteristics among Kadek Kusuma Pardani dan I Jordanian Listed Companies. 

International Journal of Business and Social Science.4(3), pp: 143-155. 

[7] Al-eqab, M. and Adel, D. 2013. The Impact of IT Sophistications on the Perceived Usefulness of Accounting 

Information Characteristics among Jordanian Listed Companies. Journal of Bussiness and Social Science, 4 (3), pp: 

145-155. 

[8] Alsarayreh, M.N.O.A.A., Jawabreh, M.M.F. Jaradat, dan S.A Alamro. 2011.Technological Impacts on Effectiveness 

of Acccounting Information Systems (AIS) Applied by Aqaba Tourist Hotels. European Journal of Scientific 

Research. Vol 59. No. 3 : 361-369.  

[9] Amalia, Syara Mutiara dan Dudi Pratomo. 2016. Pengaruh Kualitas Sistem Infromasi, Kualitas Informasi dan 

Perceived Usefulness Terhadap Kepuasan Pengguna Sistem Informasi Akuntansi (Studi Pada Pengguna Sistem 

Informasi Akuntansi di Rumah Sakit Mata Cicendo Bandung). https://openlibrary.telkomuniversity.ac.id/ 

pustaka/.../jurnal_eproc.pdf. Diunduh tanggal 20, Bulan Oktober, Tahun 2016. 

[10] Anatan, Lina dan Lena Ellitan. (2009). Manajemen Inovasi (Transformasi Menuju Organisasi Kelas Dunia). 

Penerbit, CV. Alfabeta Bandung. 

[11] Anggriawan, F. T., and Yudianto, I. (2018). Factors Affecting Information Quality of Local Government Financial 

Statement. Journal of Accounting Auditing and Business, 1(1), 30-42. 

[12] Antasari, Kadek Chendi, dkk (2015). Pengaruh efektivitas sistem informasi akuntansi dan penggunaan teknologi 

informasi pada kinerja individual dengan kepuasan kerja sebagai variabel pemoderasi E-jurnal akuntansi universitas 

udayana 10.2 (2015): 354-369 354. 

[13] Ardiansyah, I. (2016). Pengaruh efektivitas sistem informasi akuntansi penggunaan dan kepercayaan teknologi 

informasi terhadap kinerja individual pada biro perjalanan di Kota Pangkalpinang (Doctoral dissertation, 

Universitas Bangka Belitung). 

[14] Arfan Ikhsan & Ida Bagus Teddy Prianthara. 2008. Sistem Akuntansi Perhotelan : Graha Ilmu 

[15] Astuti, N. M. M. P., & Dharmadiaksa, I. B. (2014). Pengaruh Efektivitas Penerapan Sistem Informasi Akuntansi, 

Pemanfaatan dan Kesesuaian Tugas pada Kinerja Karyawan. E-Jurnal Akuntansi Universitas Udayana, 9(2), 373-

384. 

[16] Awaliyah, A., & Alliyah, S. (2017). PENGARUH PARTISIPASI MANAJEMEN, PELATIHAN DAN 

PEMANFAATAN TEKNOLOGI INFORMASI TERHADAP EFEKTIVITAS SISTEM INFORMASI 

AKUNTANSI (STUDI KASUS PADA PT. PJB UNIT BISNIS JASA O & M SE INDONESIA). JAB (Jurnal 

Akuntansi & Bisnis), 3(01). 



International Journal of Management and Commerce Innovations  ISSN 2348-7585 (Online) 
Vol. 9, Issue 1, pp: (447-457), Month: April 2021 - September 2021, Available at: www.researchpublish.com 

 

Page | 454  
Research Publish Journals 

[17] Azwar S. 2002. Sikap Manusia Edisi II. Yogyakarta: Pustaka Belajar. 

[18] Belout, Gauvreau, A. &., & Clothilde. (2004). Factors influencing Prospect success: the impact of Human Resources 

Management. International Journal of Project Management, 1-11. 

[19] Buana, I. B. G. M., & Wirawati, N. G. P. (2018). Pengaruh Kualitas Sistem Informasi, Kualitas Informasi, dan 

Perceived Usefulness Pada Kepuasan Pengguna Sistem Informasi Akuntansi. E-Jurnal Akuntansi Universitas 

Udayana, 22(1), 683-713. 

[20] Chen, I.J., Paulraj, A., 2004, “Towards of Theory of Supply Chain Management: the Construct and Measurement”, 

Journal of Operations Management Vol.22, pp. 119-150. 

[21] Daru Purnomo.(2014). Statistik Sosial & Aplikom. Salatiga: Widya Sari Press Salatiga. 

[22] DeLone, W.H., dan McLean, E.R. 2003. Information Systems Success : The Quest for the Dependent Variable. 

Information Systems Research, pp. 60-95. 

[23] DeLone, W.H., dan. McLean, E.R. (1992), “Information Systems Success: The Quest for the Dependent Variable,” 

Information System Research, Vol.3, No.1, h.60-95. 

[24] Dewi, N. L. A. A., & Dharmadiaksa, I. B. (2017). Pengaruh Efektifitas SIA, Pemanfaatan TI Dan Kemampuan 

Teknis Pemakai SIA Terhadap Kinerja Individu. E-Jurnal Akuntansi Universitas Udayana Vol. 18.1. Januari 

(2017), 386-414. 

[25] Doll dan Torkzadeh. 1988. Information Systems Success in the Public Sector: Stakeholders‟ Perspectives and 

Emerging Alignment Model. Issues in Informing Science and Information Technology (Volume 3). pp. 219-231. 

[26] Dwitrayani, M. C. (2017). Pengaruh Kecanggihan Teknologi Informasi, Partisipasi Manajemen, Budaya Organisasi, 

dan Kepuasan Pengguna Terhadap Efektivitas Sistem Informasi Akuntansi Bank Perkreditan Rakyat di Kabupaten 

Badung. E-Jurnal Ekonomi dan Bisnis Universitas Udayana , 197-222. 

[27] Edison, G., Manuere, F.,Joseph, M.,and Gutu, K. 2012. Evaluation of Factors Influencing Adoption of Accounting 

Information System by Small to Medium Enterprises in Chinhoyi.Journal of Contemporary Research in Bussiness, 

4(6), pp: 1126-1141. 

[28] Ellul, Jaques. (1967). The Technological Society (terjemahan dari bahasa Perancis). New York: Alfred A. Knopf 

[29] Fatimah. (2013). Pengaruh pelatihan, dukungan manajemen puncak dan kejelasan tujuan terhadap efektivitas sistem 

informasi akuntansi keuangan daerah (Studi empiris pada dpkad kota di sumatera barat). Skripsi Universitas Negeri 

Padang, Padang. 

[30] Ghozali, Imam. 2018. Aplikasi Analisis Multivariate dengan Program IBM SPSS 

[31] 25. Badan Penerbit Universitas Diponegoro: Semarang. 

[32] Hashmi, K. 2004. Introduction and Implementation of Total Quality Management (TQM),www.isisigma.com. 

September 2005. 

[33] Hidayah, N., and Zarkasyi, W. (2017). The Effect of Human Resources Management Competency and the Role of 

Culture on Accrual Accounting Implementation Effectiveness and the Impact on Quality of Accounting Information. 

European Research Studies Journal, XX(4), 183-199. 

[34] Igbaria, M., Saroj Parasuraman., dan Michael K. Badaway. 1994. Work Experience, Job Involvement, and Quality of 

Work Life Among Information Systems Personnel. MIS Quarterly, Juni, h.175-201. 

[35] Ihsanti, E. (2014). Pengaruh Kompetensi Sumber Daya Manusia dan Penerapan Sistem Akuntansi Keuangan Daerah 

terhadap Kualitas Laporan Keuangan Daerah. Artikel Ilmiah UNP. 

[36] Ilman N, M. I. (2015). Analisis faktor-faktor yang berpengaruh terhadap implementasi kurikulum 2013/M. 

Ishomudin Ilman N (Doctoral dissertation, Universitas Negeri Malang). 



International Journal of Management and Commerce Innovations  ISSN 2348-7585 (Online) 
Vol. 9, Issue 1, pp: (447-457), Month: April 2021 - September 2021, Available at: www.researchpublish.com 

 

Page | 455  
Research Publish Journals 

[37] Indriasari, Desi & Ertambang Nahartyo. 2008. Pengaruh Kapasitas Sumber Daya Manusia, Pemanfaatan Tekhnologi 

Informasi Dan Pengendalian Intern Jom FEKON Vol. 2 No. 2 Oktober 2015 15 Akuntansi Terhadap Nilai Informasi 

Pelaporan Keuangan Pemerintah Daerah. (Studi Pada Pemerintah Kota Palembang Dan Kabupaten 

OganIlir)”Pontianak : Simposium Nasional Akuntansi XI. 

[38] Komala, Adeh Ratna. 2012. The Influence Of The Accounting Manager Knowledge And The Top Management 

Support To The Accounting Information System And It‟s Impact On The Quality Of Accounting Information: 

Survey In Management Institution Of Zakat In Bandung. 3rd International Conference On Business And Economic 

Research ( 3rd Icber 2012 ) Proceeding. 

[39] Kouser, R., G. e Rana, dan F. A. Shahzad. 2011. Determinants of AIS Effectiveness: Assessment thereof in Pakistan. 

International Journal of Contemporary Business Studies. Vol. 2, No. 12: 6-21. 

[40] Kristiani, Wahyu. 2012. Analisis Pengaruh Efektivitas Teknologi Sistem Informasi Akuntansi Terhadap Kinerja 

Individual Pegawai PT. Kim Eng Sekuritas Indonesia. Ekonomi : Jurnal Akutansi dan Bisnis. 

[41] Kustono, Alwan Sri. 2011. Pengaruh Keahlian Pengguna Terhadap Kinerja Sistem Informasi dengan Variabel 

Intervening Partisipasi, Kecemasan, Kepuasan, Derajat Penerimaan, dan Ketidakpastian Kerja. Jurnal Ilmiah 

Ekonomi Manajemen dan Kewirausahaan “Optimal”.5 (1), pp: 3-50. 

[42] Kusumaastuti, M. Cherta, dan Irwandi, S. Agus. 2012. Investigasi Empat Faktor Kontingensi Sebagai Variabel 

Moderating Terhadap Partisipasi Pemakai dan Kepuasan Pemakai Dalam Pengembangan Sistem Informasi. Jurnal 

Akuntansi Fakultas Ekonomi STIE Parbanas,2(2), h:139-150. 

[43] Lahuddin, H., Modding, H. B., Semmaila, H. B., &  Effect of managementLamo, H. M. (2018).  support and user 

participation on implementation of information systems success and undergraduate programs performance. 

[44] Mcleod, Raymon. (1995). Sistem Informasi Manajemen. Jakarta: PT. Indeks 

[45] Nasution, Mulia. 1994. Manajemen Personalia: Aplikasi dalam Perusahaan. Djambatan, Jakarta 

[46] Nurillah. 2014. Pengaruh Kompetensi Sumber Daya Manusia, Penerapan Sistem Akuntansi Keuangan Daerah, 

Pemanfaatan Teknologi Informasi, dan Sistem Pengendalian Intern terhadap Kualitas Laporan Keuangan Daerah. 

Skripsi. Semarang: Fakultas Ekonomi dan Bisnis Universitas Diponegoro. 

[47] Nurjaya, D. (2017). Pengaruh kualitas sistem, informasi dan pelayanan terhadap manfaat bersih dengan 

menggunakan model DeLone dan McLean (studi kasus di Rumah Sakit Panti Rapih Yogyakarta). S1. Universitas 

Sanata Dharma. 

[48] Ogah, Idagu Joseph. An Evaluation of the Relevance of Accounting Systems as Management Decision Tool in 

Union Bank of Nigeria Plc, Uyo Branch of Akwa Ibom. Greener Journal of Business and Management Business 

Study, 3 (1), pp: 38-45. 

[49] Paranoan, N., Tandirerung, C. J., & Paranoan, A. (2015). Pengaruh pemanfaatan teknologi informasi dan kompetensi 

sumber daya manusia terhadap efektivitas sistem informasi akuntansi. Jurnal Akun Nabelo: Jurnal Akuntansi Netral, 

Akuntabel, Objektif, 2(1), 181-196. 

[50] Pardani, K. K., & Damayanthi, I. G. A. E. (2017). Pengaruh Pemanfaatan Teknologi, Partisipasi Pemakai, 

Manajemen Puncak dan Kemampuan Pemakai Terhadap Efektivitas Sistem Informasi Akuntansi. E-Jurnal 

Akuntansi Universitas Udayana, 19(3), 2234-2261. 

[51] Prasojo, Lantip Diat dan Riyanto. 2011. Teknologi Informasi Pendidikan. 

[52] Yogyakarta: Gava Media. 

[53] Putra, Nugraha Pramana. 2012. Analisis Faktor-faktor yang Mempengaruhi Kinerja Sistem Informasi Akuntansi 

(Studi Kasus PT. Citra Indonesia Feedmill. Jurnal Ilmiah. Universitas Gunadarma, Jakarta. 

[54] PUTRI, E. (2015). PENGARUH FAKTOR-FAKTOR KOMPETENSI SUMBER DAYA MANUSIA TERHADAP 

KINERJA PEGAWAI DALAM IMPLEMENTASI SISTEM e-PROCUREMENT STUDI KASUS PADA 

KEMENTERIAN PEKERJAAN UMUM (Doctoral dissertation, Institut Teknologi Sepuluh Nopember). 



International Journal of Management and Commerce Innovations  ISSN 2348-7585 (Online) 
Vol. 9, Issue 1, pp: (447-457), Month: April 2021 - September 2021, Available at: www.researchpublish.com 

 

Page | 456  
Research Publish Journals 

[55] Ralph, M.S. and George W.R., 2010. Principles of Information Systems. Course Technology, 9th ed. 

[56] Ratnaningsih, Kadek Indah., dan Agung Suaryana, I Gst. Ngurah. 2014. Pengaruh Kecanggihan Teknologi 

Informasi, Partisipasi Manajemen, Dan Pengetahuan Manajer Akuntansi Pada Efektivitas Sistem Informasi 

Akuntansi. E-Jurnal Akuntansi Universitas Udayana, 6(1): h: 1-16.  

[57] Raymond, L. and Pare, G. 1992. „Measurement of Information Tecnology Sophistication in Small Manufacturing 

Business‟, Information Resourses Manajement Journal, vol. 5, no 2. 2,pp. 4-16. 

[58] Rivaningrum, A. (2015). AKTOR-FAKTOR YANG MEMPENGARUHI KINERJA SISTEM INFORMASI 

AKUNTANSI PADA RUMAH SAKIT SARAS HUSADA PURWOREJO (Doctoral dissertation, UNIVERSITAS 

NEGERI SEMARANG). 

[59] Rukmiyati dan Budiartha. 2016. Pengaruh Kualitas Sistem Informasi, Kualitas Informasi dan Perceived Usefulness 

Pada Kepuasan Pengguna Akhir Software Akuntansi (Studi Empiris Pada Hotel berbintang di Provinsi Bali). E-

Jurnal Ekonomi dan Bisnis Universitas Udayana. 5(1), h : 115-142. 

[60] Seddon, P.B., dan Kiew, M.Y. 1994. “A Partial Test and Development of DeLone and McLean‟s Model of IS 

Success”. In DeGross, J.L.,Huff, S.L. dan munro, M.C. (eds.),Proceedings of the Fifteen International Conference on 

Information System, Vanouver, Canada, pp.99-110. 

[61] Siagian. P. Sondang. 2012. Manajemen Sumber Daya Manusia. Bumi Aksara, Bandung. 

[62] SONIA, S. (2014). Pengaruh Kecanggihan Teknologi Informasi, Partisipasi Manajemen, dan Kemampuan Teknik 

Pemakai Sistem Informasi Akuntansi terhadap Kinerja Individu pada Karyawan Koperasi Republik Indonesia 

(KPRI) di Kabupaten Bondowoso. 

[63] Spencer, Lyle M., Jr. & Signe M., Spencer. (1993). Competence at Work: Models for Superior Performance. John 

Wiley & Sons. Inc. 

[64] Sudarmanto, 2014, Kinerja dan Pengembangan Kompensasi SDM, Pustaka 

[65] pelajar, Yogyakarta. 

[66] Sugiyono. 2013. Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, dan R&D. Bandung: Alfabet 

[67] Sugiyono. (2014). Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, dan R&D. Bandung: Alfabeta. 

[68] Sugiyono. (2018). Metode Penelitian Kombinasi (Mixed Methods). Bandung: CV 

[69] Alfabeta 

[70] Suharyadi & Purwanto.(2004). Metodologi Penelitian.Jakarta: Gramedia Pustaka Utama 

[71] Swandewi, L. P., Ariyanto, D., & Dewi, L. G. K. (2017). Kepuasan Pengguna Sistem Informasi Akuntansi Pada 

Lembaga Perkreditan Desa Di Kabupaten Buleleng. E-Jurnal Akuntansi Universitas Udayana, 19(3), 1803-1831. 

[72] Tjandra, Renowati. 2007. Computer Axiety dari Perspektif gender dan Pengaruhnya terhadap Keahlian Pemakai 

Komputer dengan Variabel Moderasi Locus of Control: studi empiris pada Novice accountant assistant di akademi 

akutansi di YKPN Yogyakarta. Wahana Vol.10, No.2 Agustus 2007, hal 81-98. 

[73] WAHYUNINGSIH, S., Ade, S., & Ak, M. (2019). ANALISIS PENGARUH KUALITAS INFORMASI, 

KUALITAS SISTEM, KUALITAS LAYANAN DAN KEPUASAN PENGGUNA TERHADAP EFEKTIVITAS 

SISTEM INFORMASI AKUNTANSI (Studi Kasus Pada Rumah Sakit Umum Daerah (RSUD) Dr. Moewardi) 

(Doctoral dissertation, IAIN SURAKARTA). 

[74] Wardhani, N. K. (2017). Influence of Competence, Transformational Leadership, Social Capital, and Perfomance on 

Employee Careers. International Journal of Human Capital Management, 1(2), 81-94. 

[75] Warsita, Bambang. 2008. Teknologi Pembelajaran Landasan & Aplikasinya. Jakarta: Rineka Cipta. 

[76] Weber, Ron (1999), Information Systems Control and Audit. New Jersey: Prentice Hall, Inc. 

[77] Wheelen, T. L., Hunger, J. D., Hoffman, A. N., & Bamford, C. (2014). Strategic Management and Business Policy: 

Globalization, Innovation and Sustainablility 14th Edition. Pearson. 



International Journal of Management and Commerce Innovations  ISSN 2348-7585 (Online) 
Vol. 9, Issue 1, pp: (447-457), Month: April 2021 - September 2021, Available at: www.researchpublish.com 

 

Page | 457  
Research Publish Journals 

[78] Widyantari, N. W. L., & Suardikha, I. M. S. (2016). Pengaruh Pelatihan dan Pendidikan, Pengalaman Kerja dan 

Partisipasi Manajemen pada Efektivitas Penggunaan Sistem Informasi Akuntansi. Denpasar: Ejurnal Akuntansi 

Universitas Udayana, 17(2), 1546-1574. 

[79] Wilayanti, N. W., dan Dharmadiaksa, I. B., 2016. Keterlibatan dan Kemampuan Teknik Personal Pada Efektivitas 

Penggunaan Sistem Informasi Akuntansi Dengan Pendidikan dan Pelatihan Personal Sebagai Variabel Moderasi. 

EJurnal Akuntansi Universitas Udayana, vol. 15. No. 2; Mei 2016. 

[80] Wulandari, A.A.A Putri Syintia. 2016. Pengaruh Dukungan Manajemen Puncak, Keterlibatan Pengguna dalam 

Penerapan Sistem dan Program Pelatihan Pengguna terhadap Kinerja Sistem Informasi Akuntansi Pada Bank 

Perkreditan Rakyat Di Kecamatan Kediri Tabanan. Skripsi. Universitas Udayana. 

[81] Zakaria, Wan Zuriati Wan; Norazlina Ilias; Norlidawahi Wahab. 2017. A Survey on the Impact of Accounting 

Information System on Tasks Efficiency: Evidence from Malaysian Public Sector Agencies. International Review of 

Management and Marketing, 7(1), h: 183-190.  

 


